
We’re proud to partner
with the computer industry’s 
leading companies:

Technology 
has trans-
formed the 
way small 
businesses 
operate, 
and making 
full use of 
the tools 
that are 
available 
can mean 
all the dif-

ference between success and failure 
in the competitive business environ-
ment of today. 

Here are four tools that every small 
business owner should make full 
use of to transform how they do 
business.

Video
Video has been proven to increase 
conversions, enhance customer trust, 
add personality to a brand, and edu-
cate consumers about your products 
and services.

In addition, the use of video on your 
website can appeal to the Google 
search algorithms and significantly 
improve your chances of ranking 
well for a given keyword or phrase. 
Using a video in your local Google 

or Google Maps listing can also 
provide a huge boost to your online 
presence. 

Social media
More and more small businesses 
are turning to digital marketing via 
social media sites to attract new 
customers. In addition, social media 
provides you with an opportunity 
to communicate directly with your 
clients and  establish a solid 
relationship that enhances customer 
loyalty. 

In more recent times, custom-
ers have started to demonstrate a 
propensity to use social media plat-
forms to get in touch with businesses 
as a means of getting a response to 
their customer service issues. 

As such, if you do establish a social 
media presence, you should ensure 
that it is monitored on a regular 
basis so that any customer queries 
do not go unanswered. 

Online payment 
services
More and more customers are using 
their mobile phones to conduct 
online transactions. To tap into this 
potential, you need to ensure that 
you give customers an opportunity 

to use various payment mechanisms 
and channels. 

More payment choices equal more 
sales. Electronic payments are 
particularly important, so make sure 
you make provisions for this pay-
ment channel in the future.

Email marketing
Email marketing can be hugely 
successful if you regularly commu-
nicate meaningful information with 
your customer base. 

You can use well-written emails 
to establish your credibility, keep 
customers informed about develop-
ments to your products or services, 
and to maintain ongoing discourse 
with your potential and existing 
customers.  

Running a small business has never 
been an easy task. Small business 
owners wear many hats and invest 
long hours in keeping everything up 
and running and profitable. Making 
use of the technologies that are 
out there can help to enhance your 
productivity, find new customers, 
improve your relationships with 
your existing customers, and make 
your operational processes more 
efficient.

Need help? Call the Tech Experts 24 hour computer emergency hotline at (734) 240-0200.
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Explaining Wireless Solutions For Your Small Business 

Need help? Call the Tech Experts 24 hour computer emergency hotline at (734) 240-0200.

“The wireless solu-
tion you want to ap-
proach when running 
your business will 
not only give you a 
wireless access point, 
but give you good 
range and the least 
amount of interfer-
ence.” 

When it 
comes to 
wireless 
solutions, 
the average 
user can 
get over-
whelmed 
by the 
terms that 
are often 
used – and, 
in some 

cases, there are devices that sound 
like they do exactly the same thing. 

We’re here to help and give you 
some information on the differ-
ences between the solutions you’ll 
encounter. 

Wireless Routers
There are several router solutions 
out there made by several manu-
factures. The wireless solution you 
want to approach when running 
your business will not only give 
you a wireless access point, but 
give you good range and the least 
amount of interference.  

If you are running a small business, 
a consumer grade router may suf-
fice for a small structure of users. 
It’s a good solution if you are just 
getting started with your network 
infrastructure or if you want a 
decent wireless radio. 

This is a good solution if you are 
trying to cover a distance of about 
2000 sq feet. Routers also provide 
a DHCP capability that will allow 
more than one user to use your 
Internet connection. 

Most routers have up to 4 ports and 
open doors to direct network con-
nectivity for your devices, such as 
printers, range extenders, network-
attached storage devices, or even 
additional access points. 

Some wireless routers even 
provide VPN capabilities that will 
allow traffic to be routed from one 
location to the next, providing a 
gateway between sites. 

Wireless Access 
Points
Access points are similar to routers 
minus the firewall and additional 
ports. They support port forwarding 
and have secure wireless capabili-
ties. Some even support the POE 
function (Power On Ethernet). 

This function allows powering the 
device using a POE device and Eth-
ernet cable and allows placement 
virtu-
ally any-
where. 

Not to 
mention, 
they add 
domain 
capabili-
ties via 
wireless 
to allow 
a work-
station 
to join a 
specific 
domain. 

There are two types of access points 
available: consumer and enterprise 
grade access points. 

Consumer grade access points are 
access points that are typically 
designed for the home user while 
enterprise access points are for us-
ers that need additional features that 
are designed for business use, such 
as manageability, and offer a better 
solution for security. 

Today’s wireless access points 
provide support for Wireless AC, 
which have speeds of up to 1200 

mbps and are compatible with older 
Wireless B, G, and N. 

Most provide a single Ethernet 
port to provide connectivity to the 
network. supporting 10/100/1000 
gbps. 

Configuration GUI can be accessed 
by utilizing any browser that’s 
connected to the network. Some 
can even be used both indoors and 
outdoors, providing placement 
flexibility. 

Network-Attached Stor-
age (NAS)
Network-attached storage (NAS) 

can be an essential form of storage 
for any small business that needs 
to access data and share it amongst 
many. 

The device provides a central 
location that users can access and 
allows storage data to be copied 
and saved. NAS devices also have 
room for more than one drive for 
additional storage options. Several 
manufactures have NAS devices 
available, so remember to read 
hardware reviews to make sure you 
are selecting the ideal NAS device 
and make sure to review the fea-
tures to make sure it is within your 
business needs.

Anthony Glover is a 
Senior Network Engineer 
and Service Manager at 
Tech Experts.



FEBRUARY 2017 : PAGE 3

Need help? Call the Tech Experts 24 hour computer emergency hotline at (734) 240-0200.

Should You Upgrade To A Solid State Drive?

“For most com-
puters, loading up 
Windows will take 
about a minute or 
much longer. With an 
SSD installed, Win-
dows can load up in 
seconds. SSDs are 
about 10X faster than 
HDDs, possibly more 
depending on your 
set-up.”

Solid state 
drives 
(SSD) are 
a relatively 
recent 
piece of 
technol-
ogy that 
is slowly 
becom-
ing more 
standard 

in the computer market, replacing 
hard disk drives. 

SSDs are a very fast 
piece of technology 
that changes what we 
can do with computers, 
especially with mobile 
devices like tablets and 
laptops. 

To understand the 
significance of an 
SSD, it’s important to 
understand the older 
hard disk drives (HDD) 
that most computers 
still use today. 

HDDs are inexpensive 
and provide a large 
amount of space in a 
single drive. The speed 
of an HDD varies, 
but is very slow when 
compared to an SSD. 

Since HDDs are cheap-
er, it is more reasonable 
to have large RAID of 
drives connecting to 
one another for backup purposes. 

HDD are mechanical in nature in 
that it is a rotating disk spinning 
very fast with a single needle read-
ing the information off of the disk. 

Anything mechanical like this 
breaks down over time with wear 

and tear. If a laptop with an HDD 
gets hit or tilted at the wrong time, 
this can cause the HDD to break. 
For more portable and on the go 
devices, SSDs will not break nearly 
as easily as HDDs. 

The biggest “pro” for SSD over 
HDD is the speed of an SSD in 
reading information. 

For most computers, loading up 
Windows will take about a minute 
or much longer. With an SSD 

installed, Windows can load up in 
seconds. SSDs are about 10X faster 
than HDDs, possibly more depend-
ing on your set-up. 

Having programs like Word and 
Excel open up instantly can drasti-
cally change  your workflow and 
productivity. 

Having a faster drive means nearly 
everything you load from your 
computer will run faster as an SSD 
does not need to search for infor-
mation like an HDD. 

SSDs are still expensive when 
compared to HDDs, but are becom-
ing cheaper with time. Currently, 
I can find a 500GB SSD for about 
$230 while a good HDD for the 
same space is about $100, so SSDs 
are little over twice as expensive as 
HDDs. Additionally, most HDDs 

will not fit into a laptop 
while all SSDs can fit 
into laptops. 

If you wanted to up-
grade to an SSD from 
an HDD, there is a 
cloning process where 
you can directly copy 
your drive information 
over to the new SSD 
as though nothing was 
ever changed other 
than the drive. This 
process would keep all 
of your programs and 
information and gain 
all the speed that comes 
with having a SSD.

If you want faster load 
times on your com-
puter, have a laptop 
that moves around 
often, or you want 
Windows and Windows 
programs to start up 
almost instantly, then 
you want to upgrade 

your device to an SSD. 

If you want a lot of storage with 
less expense but you can handle 
having slower speeds, keep your 
HDD. If you are interested in 
upgrading your computer but aren’t 
too sure yet, give us a call at Tech 
Experts and we can help.

Luke Gruden is a Help 
Desk Specialist at Tech 
Experts.
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Tel (734) 457-5001

Fax (734) 457-4332

info@MyTechExperts.com
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(734) 240-0200

General Support

(734) 457-5001

(888) 457-5001

support@MyTechExperts.com

Sales Inquiries

(734) 457-5001

(888) 457-5001

sales@MyTechExperts.com

Take advantage of 

our client portal!  

Log on at:

www.TechSupportRequest.com

Contact Information

Virtual Private Networks: What, Who And Why

Create new service requests, check ticket status, and review 
invoices in our client portal: http://www.TechSupportRequest.com

In our mod-
ern world, 
it is tough 
to come 
by anyone 
born within 
the last two 
generations 
who doesn’t 
use a smart 
phone, tab-
let, or other 

personal computing device daily. 

With the ongoing tech revolution 
comes continuous news of hacked 
users, mass data collection, and 
online tracking reported by main-
stream news outlets. 

This is the reason Virtual Private 
Networks (VPNs) are becoming a 
necessity as computer users conduct 
more and more of their day-to-day 
lives online. 

What Is A Virtual
Private Network?
A VPN is a group of computers or 
networks linked together over an 
Internet connection. All the infor-
mation sent or received over the 
Internet is automatically encrypted 
when connected to a VPN. 

Typically, VPN services offer the 
highest forms of encryption to 
protect said data, providing peace 
of mind for anyone conducting 
personal or business-related tasks 
where sensitive information may be 
present.
 
As the technology has evolved, 
VPN applications have become 
very easy to install and operate. 

Many of the popular personal-use 
VPN software developers have 
made it as simple as installing the 
app and turning the VPN service 
on. 

Premium VPN services even allow 
users to choose to mask their IP 
address, making it appear as though 
you are accessing the Internet from 
an entirely different country, which 
can be quite useful if you do not 
like your web activity tracked by 
ad-targeting websites like Facebook 
or YouTube or your Internet Service 
Provider.

Who Most Commonly 
Uses VPNs?
Many different individuals and 
organizations use VPNs for varying 
reasons, but the need for a strong 
layer of security is the fundamental 
purpose for everyone. 

From a business standpoint, VPNs 
can be easily set up and maintained 
so that employees can securely 
access company resources and tools 
from anywhere on any network 
or Internet connection without the 
fear of having sensitive information 
intercepted. 

Further, this encompasses all 
aspects of a business’ need for 
security of payroll information, em-
ployee and customer information, 
scheduling, and any other confiden-
tial company documentation. 

The population of personal VPN 
users has expanded dramatically in 
the past year. VPNs are the perfect 
solution for frequent travelers and 
those who value their privacy, 

which has become increasingly dif-
ficult to maintain. 

Why Should You Use a 
VPN?

Most of us consider ourselves law-
abiding “digizens,” using networks 
for entertainment, communication 
and knowledge – but other net users 
may not be so nice or trustworthy. 

A VPN can protect you by conceal-
ing your web activities from those 
with prying eyes under layers of 
encryption that makes all of your 
web traffic nearly impossible to 
intercept or track. 

This is especially relevant if you are 
a frequent user of public Wi-Fi net-
works, such as your favorite lunch 
spot or coffee shop. The act of 
accessing vital information on your 
devices through a public network is 
easier than most realize. 

Given this, I highly recommend 
the use of a VPN for your daily 
Internet use, whether it is personal 
or professional. 

Joining the privatized world of 
VPNs is an easy and extremely ben-
eficial process. 

VPN providers are generally 
friendly and typically on hand to 
help should a problem arise. 

If you are just getting started 
with VPNs, consider acquainting 
yourself more in-depth through 
a Google search of the top VPN 
applications and their different 
features. 

Jared Stemeye is a help 
desk specialist at Tech 
Experts.


